o UpSkI” Quality Improvement

NIMAQ EEEs

What Will My MAs Learn?

* What quality improvement is and how to
use the model for improvement

e Ways in which data are used to measure
the quality of care provided through
primary care examples

* Examples of basic tools used in quality
improvement and how to apply them in
primary care examples

* The benefit of displaying data
graphically over time to inform quality
improvement efforts

Cost & Model

$200 ($20/hour of content)

10 hours of content completed

Participants receive a certificate of completion that can
be used for re-certification

For registration information, contact:
upskillnimaa@nimaa.edu

The National Institute for Medical Assistant Advancement  nimaa.org/upskill



